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Better. Together.
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Our relationship with you and your business underpins
all that we do. Together we build a partnership that protects

what you love most.

When you choose AIA to protect your business and livelihood, rest assured you've

made the right choice.

From structuring your program to managing claims, AIA is a comprehensive service
that provides certainty when you need it most.
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Trusted adviser
¢ Business partner
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¢ First point of contact
¢ Insurance professional

Claims advocate
¢ Risk manager

¢ Livelihood protector
¢ Product specialist

Why we're different

¢ Always available to listen
¢ Serve as your trusted advocate

+ Develop and execute on our
agreed objectives

¢ Engage in open, two-way dialogue

¢ Relationships built on
transparency and trust

¢ Strength under the Insurance
Advisernet banner

Our experience

¢ 30+ years international and
national insurance experience

¢ Customer service, insurance
broking, underwriting, risk
management & claims

¢ Like you, weTe passionate
commercial business people

¢ Proven insurance relationship
managers who deliver results



Who we protect

¢ Associations and their members
¢ Financial services organisations
¢ Buying groups

¢ Corporates

¢ Franchise groups

¢ Industry professionals

¢ Master Policy holders

We promise to deliver
you intelligent value

driven solutions.

Insurance products

+ Property

¢ Business Interuption

+ Workers Compensation

¢ Public and Products Liability
¢ Professional Liability

¢ Directors and Officers

¢ Employment Practices Liability
¢ Cyber Liability

¢ Personal Accident

+ Business Travel

+ Motor Fleet

¢ And many more...

Claims management

¢ Personalised claims service
¢ Assistance and guidance
¢ Comfort and advice

¢ Swift and transparent
communication

¢ Customer advocacy

¢ From lodgment to
settlement support

¢ Always negotiate in your
best interest
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